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llen & Allen Company is a full

line lumber  and hardware distribu-

tor.  Since 1931, Allen & Allen has

served Texas, North America,

Central and South

America.  It’s

diversity and quality

in products has led

to Allen & Allen’s

continued growth in

services and market

share.  Personal

one-to-one service

has remained our

focus even as Allen

& Allen has contin-

ued to grow.  It is

our diversity and

quality of products

combined with our

focus on customer

service that sets

Allen & Allen

Company apart from your run-of-the-

mill lumberyard.

In recent years Allen & Allen

has continued to diversify our

product base.  In the 90’s,  Allen &

Allen added a full time Commercial

Hardware Division which services

the construction industry with

commercial hardware and hollow

metal doors.  The Commercial

Hardware Division has certified

architectural hardware consultants

on staff who offer their clients

guidance and the latest information

regarding hardware codes for the

construction industry in Texas.  The

Commercial Hardware Division has

successfully partnered on numerous

high-profile jobs including Six Flags

Fiesta Texas, La Cantera Hotel, the Hyatt

Hill Country Resort, the Cancer Research

and Therapy Center, the Sony plant and

numerous Churches, Synagogues, and

Schools throughout San Antonio.

Our Northside Showroom serves as

the primary selection center for decora-

tive hardware and plumbing lines, offering

you a comfortable, relaxed atmosphere in

which to select hardware for your new

home or hardware for your upcoming

remodeling project.  It is also home to

Allen & Allen’s Weather Shield Windows

& Door Division, which offers the highest

quality custom made windows available.

While many of you will continue to

want paper catalogs we also recognize
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the value of converting the catalog to

electronic media.  You can request a

CD-Rom of this catalog by calling

800-950-8579 or by visiting our

company website at

http://www.LumberHardware.com and

selecting the “Catalog” Link.  One

benefit of having the electronic format

is you’ll have all the graphics con-

tained within the catalog available for

inclusion with your project quotations.

Additional information and services can be

found at our web site, which includes maps to all

three locations, operating hours, information on

our company history, e-mail links for our

employees, our Y2K compliance information, and

a link to our on-line ordering system known as

Entrynet.

Thank you for being a customer of Allen &

Allen Company, and please let us know how we

can continue to serve you in the future.

isit one of our showrooms:
Main Showroom
202 Culebra Avenue
210.733.9191
800.950.8579

Northside Showroom
123 West Raphsody
210.344.6099
800.460.2099
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Baldwin
Bouvet
Jado
Period Brass
La Forge
Rocky Mountain
Schlage
Kwikset/Titan
Broadway Collection
Bates & Bates
Phylrich
St. Thomas
Concinnity
... and much more!

Door Hardware
Cabinet Hardware
Bath Accessories
Decorative Plumbing Fixtures
Pedestals and Sinks
Bar & Kitchen Faucets
... and much more!

Weather Shield Windows
and Doors

Velux Skylights

Showcase Vinyl Window
Products
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ffering custom millwork, commercial hardware and
hollow metal doors and frames.

Main Store
202 Culebra Avenue
210.733.9191
800.950.8579

Plinth Blocks
Lookouts
Mantle Brackets
Resaw Capabilites
... and much more!

Lumber Millwork
Custom Millwork
Crown Moulding
Base Board Flooring
Knife Grinding
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Commercial Hardware
Hollow Metal Doors and Frames
... and much more!

Commercial Hardware/Hollow Metal Doors
701 San Fernando
210.225.0315
800.425.0315
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Allen & Allen Company

ffering a complete inventory of Kiln Dried Hardwoods,
Ponderosa Pine, Douglas Fir, Western Red Cedar, Clear all
Heart and Construction Heart Redwood and much more!

Domestic & Imported Hardwood

Exotic Hardwoods

Custom Paneling

Custom Moulding

Treated Lumber and Plywood

Kiln Dried Treated and Dricon Dimension

Treated Timbers

Plywoods - Treated and Dricon

Hardwood Plywood

Softwood Plywood

Marine Plywood
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GENERAL INFORMATION

Credit Terms

1% - 10th of the month following date of pur-
chase;  net 15th of the month following for
approved credit accounts.

Returned Merchandise

No merchandise is to be returned without our
written permission.  All returns must be shipped
prepaid, and are subject to a minimum of 10%
restocking charge on Inventory Items Only.

Special Order Policy

Items that are "Special Order", non-inventory
items, are nonreturnable. Orders valued at
$500.00 or less require full payment.  For orders
over $500.00 a 50% deposit is required.  This
deposit requirement applies to C.O.D. accounts
and must be placed before the order can be
processed.  Once the order has been placed
with the factory it cannot be cancelled.

Customers ordering Special Order items need
to be sure they have the correct quantity, size
and finish of the item needed.

Special order have varied lead times and Allen
& Allen will give an approximate shipping time.
Allen & Allen has no control of their vendors or
manufacturing so shipping dates could some-
times be longer than anticipated.

Orders

Most orders for  stock items will be shipped
within three (3) working days from the receipt of
order.  To expedite customers' orders, items
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unavailable at time of shipment will be
backordered.  In town orders will be delivered
within one (1) working day from receipt of order.

Freight and Allowance

Allen & Allen Company allows freight on all
stock hardware and finishing supply orders
amounting to $450.00 or more net value, any-
where in the continental United States.  (This net
value subject to change without prior notice.)
Lumber, plywood and mouldings are sold F.O.B.
San Antonio, Texas unless other arrangements
are made in advance of shipping.

New Accounts

We welcome all new accounts.  On first orders,
please mail three credit references with your
order to expedite shipment:  otherwise, there
could be some delay in receiving merchandise.
If you would like a credit application contact our
Credit Department so we can mail you or FAX
you an  application and tax exemption applica-
tion if needed.
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